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The credit card industry is undergoing unprecedented change from a regulatory and competitive
perspective. The monthly Credit Card Terms Tracking Study shows you how your competitors are
changing terms on customers’ accounts and enables you to benchmark your own strategies, including
pricing, fees, min pay and rewards.

Study Background

This monthly report is based on terms change notifications received by a representative sample of US consumers in the preceding
month. We collect notifications mailed by the top 10 card issuers in the US and smaller issuers as available. The report
summarizes the change notifications by issuer and category and includes detailed descriptions and images of each significant
item. The report is further supplemented by data and insights derived from the Lightspeed Research Behavioral Tracking Panel
related to grace periods, credit line trends and APRs.
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Since the change in terms notifications are gathered on a monthly
basis, the information is continuously updated and often provides
the first indication of emerging trends. Current clients leverage this
report to learn what competitors are doing or to verify changes that

A have been reported (or sensationalized) in the media.
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Collected and analyzed by Lightspeed’s seasoned Financial Services
team, this report highlights the terms changes that are truly important
while providing a breadth of data for your use.
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We invite you to contact the Lightspeed Research Financial Services Group to download a
sample copy of the Credit Card Terms Tracking Study.

. Contact Us: +1 617 431 5359
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Credit Card Terms Tracking Study from Lightspeed Research

Sample Pages From Recent Reports:

Competitive Summary: Penalty Fees
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Distribution of Current Grace Period Length

Total Accounts: November 2008

Average grace period 212 234 254 23
<20 days 0% 0% 0% 0%
20 days 7% 32% 0% 54%
21 days 0% 0% 0% 0%
22 days 0% 0% 0% 0%
23 days 0% 1% 0% 0%
24 days 0% 12% 0% 0%
25 days 22% 49% 81% 46%
26 days 0% 2% 15% 0%
27 days 0% 0% 0% 0%
28 days 0% 1% 0% 0%
29 + days 1% 3% 4% 0%
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Source: Credit card statement data, Lightspeed Research. Base is accounts with a minimum payment required.
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Key details of terms changes are
summarized in tables with more
detailed descriptions by issuer.
Images of key terms changes are
included in the report, but all are
stored in our database and can be
delivered upon request.

Additional data, such as grace
period length by account type
(transacting vs. revolving accounts),
are collected and analyzed by the
Lightspeed Research team and
provide valuable insights into
industry trends.
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